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Advocacy and Campaigns Manager/Germany
Information & Application Pack

November 2011
Deadline for applications: 23:59 CET, Sunday 04 December
Interviews are provisionally scheduled to take place on the 07 December 2011 in Berlin but an alternative date may be possible by negotiation. 

We hope you understand that we only have the capacity to contact short-listed candidates.

Introduction

Dear Applicant,

Thank you for your interest in this position.

Crisis Action is a pioneering organisation, launched in 2004 to enable civil society to respond more effectively to international conflict. Crisis Action has offices in Berlin, Brussels, Cairo, London, Nairobi, New York and Paris. 

Our aim is to help prevent suffering caused by armed conflict, to change the calculations of decision makers and ensure the protection of civilians. Our rationale is that focused advocacy by non-governmental organisations, charities, think-tanks, faith groups and others is far more likely to succeed if it is done strategically and collectively. Crisis Action works behind the scenes to bring together diverse organisations and draw on their respective skills and capabilities to increase their impact.

We are now looking for an exceptional, passionate and dynamic individual to sustain and increase the effectiveness of our work as our Advocacy and Campaigns Manager/Germany.
If you are that person we look forward to receiving your application. 

Susanne Baumann

Berlin Director

About Crisis Action

Crisis Action is an independent, non-profit organisation that works with others to ensure civilians are protected both from and during armed conflict. 

To achieve this aim Crisis Action works behind the scenes to catalyse, co-ordinate and support strategic coalition campaigns by our civil society partners. Our work enables more effective joint advocacy and campaigning on conflict by our partners, who include Amnesty International, Human Rights Watch, International Crisis Group, Oxfam, medico international, and many others. 

We aim to complement our partners’ existing work on conflict prevention, resolution and early warning by increasing their collective influence on foreign policy as it affects specific country/regional conflicts. Crisis Action draws together existing strengths and capacities into effective joint action that has impact.

Our latest annual report (available from http://crisisaction.org in PDF) summarises Crisis Action's achievements during 2010-2011. Earlier reports are also available on our website.

Crisis Action has offices in Berlin, Brussels, Cairo, London, Nairobi, New York and Paris.

What others say about Crisis Action

“Crisis Action has demonstrated an impressive ability to strengthen the impact of civil society advocacy and campaigning on armed conflict.  By coordinating information sharing and joint strategic activities, Crisis Action has increased the effectiveness of its partners and member organisations.” Louise Arbour, President International Crisis Group

“Crisis Action plays an important and catalytic role in informing, mobilising and supporting organizations – including The Elders – to act decisively and strategically in response to emergency situations in many parts of the world. I am a strong supporter of Crisis Action’s impressive work.” 

Mabel van Oranje, CEO, The Elders

"Crisis Action magnifies the diverse strengths of its partners around the world by helping them forge common, and strategic, advocacy campaigns. When NGOs work together, international policymakers are more likely to take note--and to take action." Kenneth Roth, Executive Director, Human Rights Watch

“By working across sectors, through an unprecedented international network of human rights organisations, humanitarian agencies and policy groups, Crisis Action is creating a new momentum for global campaigning and advocacy on armed conflict.” Antoine Bernard, Executive Director, International Federation for Human Rights (FIDH)
"Crisis Action's focused and strategic approach and keen eye for opportunities have been of great benefit to Oxfam International's work on armed conflict. Crisis Action enables us to work together with a wide range of organisations from New York to Cairo and, in doing so, have far greater impact on the decision-makers we seek to influence." Jeremy Hobbs, Executive Director, Oxfam International
“Crisis Action plays a fantastic role in supporting NGOs and individuals like me to keep Sudan on the agenda of policymakers and the broader public. Their approach of enabling others to jointly make a difference is as unusual as it is effective.” Gerhart Baum, UN Special Rapporteur on human rights in Sudan 2000 – 2004, and former German interior minister 

Job description
​​​​​​​​​​​​​​​

Crisis Action is a small organisation that seeks to multiply the impact of civil society on armed conflict by mobilising and managing coalition campaigns. Being Advocacy and Campaigns Manager for Crisis Action is therefore not a typical management role. This is a hands-on job where you will have limited direct line management responsibility. Instead you will be expected to manage and lead campaigns that could involve staff in hundreds of organisations, in dozens of countries. Rather than line managing an in-house team you will be responsible for motivating, supporting and catalysing an external team of Crisis Action’s partners. The ability to work with and motivate very different organisations and to manage complex and intensive joint initiatives is therefore crucial to this role. Among your key tasks will be:
1. Development and implementation of coalition campaign activities. You will devise and drive forward the development of advocacy activities that utilise the resources and influence of partner organisations to the greatest possible effect. This process will involve advising on strategy, proposing innovative campaign tactics and then implementing diverse advocacy activities, including gaining headline media attention, securing focused parliamentary support, preparing reports and briefings and identifying and building relationships with potential allies in government, the policy/think-tank world and the non-profit sector. You will undertake or manage evaluations systems to assess the effectiveness of our activities – and feed learnings back internally and to partners to improve our practice. While your key focus will be Germany, you will work closely with colleagues in our other offices across the world, contributing to shaping and delivering our international campaigns. You will manage interns and consultants as required to fulfil your role.
2. Analysis of German foreign policy to develop advocacy strategies. Focussing on actual or potential conflicts of most concern to our partners, you will supplement their understanding by investigating and analysing the German Government’s policy positions, statements and actions as they affect specific crises. You will build up in-depth and nuanced intelligence relating to the country-specific policy of the German parliament, government departments and other agencies, as well as of influential German politicians. You will play an important role in further building high-level relationships across government, media and with key opposition figures. The result will be top quality advice to partners on advocacy demands, strategy and suggestions for action.  

3.
Contributing to the strategic development of Crisis Action. As a still fast developing organisation, Crisis Action’s mandate, strategy and methodology are evolving to meet the challenges of effective coalition campaigning. Crisis Action has exciting plans to further expand its international reach and strategic influence. You will be able to contribute your ideas and energy to this growth and strategic development. Within the German office, you will play a key role in consolidating Crisis Action’s relationship with partners and undertaking outreach to new network members – and be expected to play a major role in nurturing and managing relationships with existing partners and our wider network. 

Person Specification

The following are essential:

· Proven ability to analyse complex political issues and to define strategies for achieving policy change across numerous targets.

· A proven track record in campaigning and advocacy or lobbying in Germany.

· Excellent political judgement and instincts, especially with regard to foreign affairs.
· Expertise in working with the media including ability to write articles, prepare press releases, contact journalists and promote campaigns.

· First-class interpersonal and communication skills, including the ability to cultivate high-level contacts within government, Parliament, the media and the civil society sector.

· Excellent writing skills with fluency in German and English. 

· Ability to identify campaign opportunities and suggest new and innovative activities.

· The drive and initiative necessary to take ideas forward to fruition in a coalition setting.

· High level of energy and enthusiasm; a can-do attitude and drive to see commitments and projects through.
· Resilience and an ability to cope with multiple internal and external demands.

· Ability to work well under pressure, and changing demands and priorities when required by external events or strategic opportunities / challenges. 
· Commitment to Crisis Action’s aims.
· Willingness to share the administrative tasks associated with running a small organisation.
The following are desirable:

· Knowledge of conflict issues, especially with regard to the role of the international community.
· Knowledge of international law and the UN system, especially as it relates to conflict.
· A university qualification in a relevant subject area (e.g. Politics, Peace Studies, Conflict Resolution, International Relations etc.).

· Relevant contacts in politics, the media and the voluntary sector.

· Understanding of the challenges involved in organising NGO coalition campaigns.
· Knowledge of effective digital campaigning techniques.

· Experience of evaluating campaigns.
The following would be an added advantage:

· Additional languages.

Terms and conditions

Starting date:

January 2012 or as soon as possible thereafter.

Work hours:
Fulltime or part time (75% / 4 days minimum).    

Salary:
Depending on experience.
Responsible to:

Berlin Director.
Length of contract:
Permanent.
Location:
Berlin.
Holidays:
30 days if full-time. 

Equal opportunities: Crisis Action values diversity and is committed to equal opportunities. All applicants for employment will receive equal treatment without discrimination on grounds of gender, ethnic origins, personal disability or sexual orientation.

Disabilities: We are committed to making every reasonable adjustment to the workplace or working arrangements so as to accommodate people with disabilities.

 How to apply

If you would like to apply for this position, please complete the Application Form below.

CVs may be attached but CVs alone will not be accepted.
Submitting your completed application

Please submit applications by email. 

· The document should be saved as an attachment in Word
· Please write: “Application: [Your name]” in the subject line of the email.

· Applications should be sent to: berlin@crisisaction.org
The closing date for receipt of all applications is 23:59 CET, Sunday 04 November 2011.
First round interviews are provisionally scheduled to take place on the 07 November 2011 in Berlin.  
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	Please write or type in black ink. CVs alone will not be considered.


1. Personal Details

	Surname
	

	First names
	

	Address 
	

	Date of birth
	

	Telephone - Home 

Work

Mobile
	

	Email 
	

	Nationality
	


2. Present or most recent employment

	Name and address of employer


	Key responsibilities of post

	Job Title
	

	Dates employed

From:

To:
	

	Current salary/salary on leaving


	

	Notice required/date available


	

	Reason for leaving


	


3. Previous Employment (most recent first)

	Name and address of employer


	Key responsibilities of post

	Job Title
	

	From:

To:
	

	Reason for leaving


	


	Name and address of employer


	Key responsibilities of post

	Job Title
	

	From:

To:
	

	Reason for leaving


	


	Name and address of employer


	Key responsibilities of post

	Job Title
	

	From:

To:
	

	Reason for leaving


	


4. Education and qualifications

Please list details of your educational qualifications including higher education and professional qualifications giving dates.

	


5. Language skills

Please list the languages you command including your level of proficiency in each of them (native - fluent – very good – good – basic).

	


6. Other training

Please list any other courses you have undertaken you feel are relevant to the role for which you are applying.

	


7. References

	Please give details of three people, not related to you, who may be approached for references as to your suitability for the post. One should be your present or most recent employer. The second and third should be references who are able to perform the role for which you are applying.

Please note that references will not be approached prior to interview.

	1. Name


	
	2. Name
	
	3. Name
	

	Position


	
	Position
	
	Position
	

	Tel.
	
	Tel.
	
	Tel.
	

	Are you happy that we approach your references after interview without further permission from you? Yes / No


8. Supporting statement 

With reference to the job description for the position for which you are applying, please provide a statement of up to 1 A4 sheet in length in support of your suitability for the role and why you are applying. Please cite specific examples of your experience that demonstrate you have the particular skills and qualities required for the job. 

	


	I confirm that to the best of my knowledge the information I have provided on this form is true and correct. 

	Name
	
	Date
	


www.crisisaction.org

2

